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comparing the user's speech command to a plurality of recognized speech commands 
available in a speech library to determine if the user's speech command is unrecognizable 

speech, as opposed to non-speech 
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performing an acoustical analysis of the user's speech 
command and generating a user speech acoustical model for 
the user's speech command 
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performing an acoustical analysis of each of the plurality of 
recognized speech commands and generating a recognized 

speech acoustical model for each recognized speech 
command, thus generating a plurality of recognized speech 
acoustical models 
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comparing the user speech acoustical model to each of the 
recognized speech acoustical models, thus defining a plurality 
of acoustical scores which relate to the user's speech 
command, one score for each comparison performed 
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defining an acceptable range of 
acoustical scores indicative of 
unrecognizable speech, wherein 
the user's speech command is 

defined as unrecognizable 
speech if the acoustical score, 
chosen from the plurality of 

acoustical scores, which 
indicates the highest level of 
acoustical match falls within the 
acceptable range of acoustical 
scores 



performing an acoustical analysis 

on the unrecognizable speech 
entry to generate an unrecognized 
speech acoustical model 



comparing the user speech 
acoustical model to the 
unrecognized speech acoustical 
model to define an unrecognized 
speech acoustical score 
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generating a generic response and 
providing it to the user if it is determined 
that the user's speech command is 
unrecognizable speech 



Fig. 2 



154 



Processor 



Hard Drive 



Tape drive 



Optical drive 




RAID Array 



nnnn 




nnnn 



ROM 



156 



164 



152 



166 



168 



170 



172 




receive a speech command 
as spoken by a user 



compare the user's speech 
command to a plurality of 

recognized speech 
commands available in a 
speech library to determine if 
the user's speech command 
is unrecognizable speech, as 
opposed to non-speech 



generate a generic response 
and provide it to the user if it 
is determined that the user's 
speech command is 
unrecognizable speech 



Fig. 3 
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receive a speech command as 
spoken by a user 



compare the user's speech 
command to a plurality of 
recognized speech commands 
available in a speech library to 
determine if the user's speech 
command is unrecognizable 
speech, as opposed to non- 
speech 



generate a generic response 
and provide it to the user if it is 
determined that the user's 
speech command is 
unrecognizable speech 



